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About us

We are iChoosr, independent experts in group-buying. With iChoosr, groups of 
individuals get a better offer together than they might on their own. 

We have been organising group-buying schemes with councils and other community leaders 
in the UK since 2012. Starting with collective energy switching, we added Solar Together, our 
group-buying scheme for solar panels, in 2017. 

In the years since then we have partnered with over 160 councils to carry out three energy 
switching auctions a year, averaging 60,000 registrants per auction, and 9 solar auctions, 
averaging 27,000 registrants. 

What we promise

Who are we?
The iChoosr team has grown 
significantly since its inception, 
with over 100 staff members now 
operating in Europe, Asia, and 
North America. We are now proud 
to have offices in Amsterdam, 
Antwerp, London, Warsaw, Texas 
and Tokyo. 

And from 2020 all electricity 
tariffs in the UK energy switching 
schemes will be 100% renewable, 
making iChoosr your ideal 
partner to help your residents 
reduce their carbon emissions. 

Together we can help  
residents take control of  
their energy costs and work 
towards a cleaner future.

A better price  
Together we are stronger. The combined purchasing power of thousands of households helps 
get residents a more competitive offer. 

No hassle  
Registration is easy, free and without obligation. Residents receive a personal offer which you 
can decide to accept or decline. 

High-quality   
iChoosr places high demands on suppliers: their service and their products. 

Reducing carbon emissions  
Offering only 100% renewable electricity tariffs is an easy first step for residents to start their 
carbon reduction journey, of course complemented by our Solar Together schemes.

iChoosr likes to make it easy for residents so we take the time-consuming administrative 
hassle out of their hands. We always aim to provide all the necessary information to help 
them make an informed decision.
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Group-buying

Providing a safe environment to make an informed choice
Group-buying occurs when a group of like-minded consumers band together to negotiate a 
better deal. The iChoosr approach is to make this as easy and hassle-free as possible.  

As group-buying experts, at iChoosr we spend a lot of time at looking into the reasons why 
people are not doing something they know deep down might be the right thing for them to do. 
Whether it is taking the time to find a better energy tariff, or finally looking into all the different 
options for those solar panels they may have been thinking about for a few years. 

Breaking down what happens between where people are now and their desired outcome, we 
investigate the pains, gains, anxieties, and opportunities that stand between the two. Through 
detailed and repeated consumer research we uncover real human behaviour insight to help 
people overcome their inertia. 

Common reasons people feel unable to take action are:

Our model reduces the perceived barriers and through our customer journey we put the 
resident firmly in control of their decision. By providing people with enough information at 
every stage and taking away the hassle, we allow people to take charge and make the changes 
necessary to get the job done. 

“Very easy to switch with this scheme.  
Would highly recommend it.”

John from Grantham Cynthia from Streatham

“Thank you very much for this service.  
It has been a great help to our family’s finances.”

“It was much easier and simpler than I expected. 
I highly recommend it.”

Barbara from Croydon

“Good communication! I was never made 
to feel any questions I raised were an 
inconvenience. Now enjoying the benefits of 
my solar installation.”

Ian from Manchester

“This scheme gave me the confidence to  
switch to a much more beneficial energy rate.”

Geoff from Stourbridge

“Super service. The transition was very smooth 
and fast. No hassle to swap. I’m very happy.” 

Lorraine from Dudley

1 2 3 4
They are afraid 
of the process

A lack of time to 
compare their 

options 

A lack of trust 
in suppliers 

The complexity 
associated with 

the process
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The iChoosr process

The general approach for our energy and solar schemes is the same – a simple five-step 
process that we have perfected over the years across business lines in Europe, North America 
and Asia. The energy and solar schemes do have some important differences, which we have 
outlined below.

Energy switching for people without internet access
We work closely with our partners to ensure that residents without 
internet access are able to take part in our energy scheme.

We enable residents to register ‘offline’ for our energy schemes 
and provide them with an offer letter instead of an offer email. This 
means that more residents are able to benefit from collective action. 

Energy Solar

Sign Up 
Registration is free  
and without obligation. 

Take control of energy costs
We will handle the entire switching process for residents, so they 
don’t have to do anything. They will then be one of the thousands 
who have taken control of their energy costs through our collective 
energy switches.

Roof Survey
Before the installation is finalised, the winning installer will survey 
their roof to check if the recommended number of panels will fit 
and if the expected generation will be reached.

Personal Offer
Residents receive a detailed but easy 
to understand personal offer that is 
obligation free. 

Auction
We hold an auction amongst pre-vetted suppliers, 
which compete with their best offers. 

You Decide
Residents decide if they want to accept 
their offer – our dedicated support team are 
always on hand to answer any questions.

Installation
After the resident approves their survey report, their installation 
can take place. They will then have a complete and working solar 
PV system installed on their roof.

Generating their own renewable energy
After installation, residents will benefit by saving money on their 
electricity bills and generating their own renewable energy.

1 2 3 4

5

5
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Where we work

Over the last eight years we have worked with 
over 160 councils across the UK. We continue 
to work with over a hundred councils across 
the UK on energy and solar projects. 

Big Community Switch

Solar Together
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“This excellent scheme has resulted in significant 
energy bill savings for many residents. I look forward 
to many more residents using this scheme to engage in 
the energy market and saving money.”

Robin Dunlevy, Sustainability Officer, Solihull 
Metropolitan Borough Council

“Dover District Council has worked with iChoosr since 
2013. iChoosr continues to help District residents switch 
to cheaper energy tariffs and continues to offer support 
to the Council in the running of such a valued and 
successful scheme.”

Councillor Bartlett, Leader of the Council

“YORSwitch has, and will, continue to be a valuable 
scheme for East Riding residents and it is extremely 
pleasing to see how much money the council has 
helped people save through it.”

Councillor Richard Burton, Leader of East Riding  
of Yorkshire Council
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Although the UK energy market has been deregulated for a number of years, consumers tend 
not to switch and this results in higher costs for their energy. In spite of a volatile energy 
market filled with uncertainty, we feel that collective switching has provided a consistent and  
easy-to-understand way for people to pay less for their energy.

Since 2012 we have partnered with over 160 councils to carry out three energy switching 
auctions a year, averaging 60,000 registrants per auction. Our two UK brands are the Big 
Community Switch, which is run across the country and the Big London Energy Switch, which is 
run by boroughs across the capital.

Our approach continues to succeed in reaching households which have never switched before, 
as well as an increasing number of those who have switched with us before and return to 
secure better deals each year.

Collective Switching: Big Community Switch

15%

50%

45%

57%  

of English households are 
thought to be in fuel poverty

of registrants haven’t 
switched supplier in 
the last 3 years

of residents are 
overpaying as they are on 
standard variable tariffs

saved by 
switchers 
to date

9/10

£42 million

1/10

90%

of registrations 
are online

of registrations
are offline

of registrants 
would take 
part again

of offline registrants 
switch supplier

Up to

is the average saving made 
by our switchers to date

£254

Year on year we have delivered competitive tariffs for households. Our collective model 
continues to succeed in reaching households which have never switched before, as well as an 
increasing number of those who have switched with us recently and who choose to use our 
model.

@BigCommunitySwitch

“Over the next year we 
are pledging to help 
our community leaders 
reduce household carbon 
emissions by 40,000 tonnes 
through energy switching.”

(Most figures in this graphic are our own statistics. However, the fuel poverty statistics for the UK and the proportion of people on 
standard variable tariffs are from Ofgem.)
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Solar Together is a straightforward way for the councils we  
work with to make a significant impact on carbon reduction  
targets through private resident investment in renewable  
energy generation. 

Solar Together group-buying schemes make it easy for UK 
homeowners to install solar panels and storage for a competitive 
price with a trustworthy, pre-vetted installer. 

iChoosr has been organising group-buying schemes for solar panels 
in the Netherlands and Belgium since 2013, and we have installed over 3,000 systems in the UK 
since 2018. 

Since our pilot with Norfolk County Council in 2015, iChoosr’s schemes in the east of England 
have grown to include Suffolk and Essex county councils. We have also delivered three schemes 
with the Mayor of London and our first with the Greater Manchester Combined Authority. This 
year will see new schemes launch with Kent County Council, Cambridgeshire County Council 
and Devon County Council.

The solar market has changed a lot since our pilot scheme; the Feed-In-Tariff may have closed 
for new applications, but this year we saw the launch of the Smart Export Guarantee meaning 
people with solar panels can still get paid for energy they export to the grid. 

Increasing pressure around climate change, stronger interest in grid-independence, growth 
in electric vehicle uptake and innovation in the technologies available are all contributing to 
changes in the way people look at the opportunity available through solar panels. 

In 2019 we included optional battery storage in our schemes for the first time and saw an 
average of 30% of residents add a battery to their solar PV system. 

This year we will continue to support participants in our schemes by offering clear information 
and tools to help people make a well-informed decision about installing solar and storage in  
their home. 

Group-buying for Solar Panels: Solar Together
Solar Together Year Two
2019 saw our first 3 schemes to include optional battery storage with an average uptake of 
30%. We expect this trend to continue and increase in 2020 and beyond. 

£13.7million
in private investment 
in solar PV

27,000
registrants

20-35%
savings against 
market average

9MW
of solar power installed

schemes
in over 3,000 homes

tonnes carbon avoided
equivalent to 12,000 cars off  
the road for an entire year

57,000

@SolarTogetherUK
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Do you want to reduce carbon emissions in 
your area? 

iChoosr can help you.

We are trusted and experienced experts in group-buying for solar panels, and collective 
switching for renewable energy. Through the power of collective action we can help!

No one does what we do, the way we do it. When you choose to work with us you will 
receive tailored support from our dedicated team on all aspects of the process.

For more information on how we can help your residents, please get in touch with us 
today via info@ichoosr.com.



www.ichoosr.co.uk 
info@ichoosr.com 

020 3318 4413 

1st Floor 
23 Princes Street

London 
W1B 2LX

@UKiChoosr


